Want to sign up for a Clemson Qualtrics account? Follow the steps below to get started.
1. Go to clemson.qualtrics.com using your internet browser.

2. Depending on whether or not you are already logged into the Clemson network, you
may be prompted to enter your Clemson credentials and authenticate using Duo.
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Forgot password?

Login

Need help? Visit the CCIT Support Center, email
ITHELP@clemson.edu or call (864) 656-3494.

Password Help
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3. Upon first successful log-in, you will be prompted to read and accept Qualtrics’s Terms
of Service. To use Qualtrics, you must agree to the Terms of Service, also available at
www.qualtrics.com/terms-of-service.

Terms of Service

REso
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Terms of Service

If a valid master agreement exists between you and Qualtrics, those terms take precedence

over these Terms. See Section 13.1 for further details.

Qualtrics Terms of Service These Terms may be updated from time to time as explained in
Section 13.4. We encourage you to refer to these Terms regularly to ensure your compliance.
They can be found at www.gualtrics.com/terms-of-service
.- See what's new with Qualtrics XM this month
Wa're oxcited to share our newest product

updates with you

Dismiss
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4. Once you agree to the Terms of Service, you will be provided with an initial project
creation screen. Clemson currently provides access to the Research Core only. To
create a new survey project, ensure you are in the Research Core section, and select
Blank Survey Project.

Research Core
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5. You will be asked to name your first project. (Be sure to name it something
recognizable.) Then select Create Project.

o Research Core < Resea rCh Core

Customer Experience Blank PrO_jeCt

i Start with a blank survey project and build it to suit your needs. Learn More

@ Employee Experience

Product Experience Project Name

My First Survey Project]

@ Brand Experience
@ Collapse Cancel Create Project

Last edited: 05.09.2018 | CU OIEA | clemson.edu/assessment



6. Now you can begin creating a survey. Explore the platform and utilize the extensive self-
help and on-demand learning resources for the Research Core available on the Qualtrics

Website.

.: My First Survey Project ~

Survey Actions Distributions Data & Analysis Reports

4 Look&Feel ™ SurveyFlow ¥ SurveyOptions ~ Tools ~ =, Collaborate

My First Survey Project
v Default Question Block

viai Click to write the question text

r:r

Click to write Choice 1
) Click to write Choice 2

Click to write Choice 3

W Import Questions From... =+ Create a New Question

Add Block

A End of Survey

Survey Termination Options...

Additional Resources:
e 24/7 Live Qualtrics Support
e Qualtrics Resource Library
e |THelp@clemson.edu
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https://www.qualtrics.com/support/survey-platform/getting-started/survey-platform-overview/
https://www.qualtrics.com/support/survey-platform/getting-started/survey-platform-overview/
http://www.qualtrics.com/support-center/
https://www.qualtrics.com/resources/

